Facilitation Guide: Justice in My Home Heating Bills

How can my family stay warm?
This facilitation guide is part of CEED’s Energy Justice Toolkit which can be found at
www.ceed.org/tools. If you are based near CEED’s office, pick up a CEED “Hot Pack” with all
the supplies! If you are further away, many of the materials can be easily purchased from
your local hardware store. Questions? Contact CEED at 612-259-7371 or info@ceed.org.

Materials (included in CEED Hot Pack)

Facilitation Steps:
1) Where is it cold/warm in your own home?
(on white board, large post its or butcher block, sheets of paper, tape; red/blue markers)
§

Draw the rooms in your home (like a dollhouse, floorplan, etc).

§

Where and when does it feel cold in your house (use red markers for warm spaces, blue
markers for cold spaces)? Is it when you’re sitting in a certain place?

§

Write somewhere how much you pay (about) for heating in your home. Who is your
heating utility (Xcel/Centerpoint)? If they know, what fuel do they use to heat (natural
gas, wood, electricity)? It is usually more expensive to heat with electricity.

§

In whole group or small groups (depending on number of people there) each household
talks about their picture. If small groups, then one rep from each group should report
back to big group.

§

Who uses space heaters or ovens? Why, where? If no one, give a personal example or
an example of a friend. These are expensive to use, if you use it for X hours 4 months of
the year, 1 space heater can cost a family up to $X. Space Heater, electric blanket and
oven safety information. We’re going to figure out during this workshop how to
decrease the need for things like space heaters and make our homes more comfortable,
lower our bills.
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2) Where are we losing heat in the room/space we are in right now?
§

Use senses first. Touch, feel, senses. Where does it feel cold in here? As individuals have
them go around and put laminated money bills with blue tape on spots they identify.

§

Gather as a group somewhere in the space, what did people find? Give them the one
pager DIY audit sheet. Guide as needed if they miss the base board, window, window
sill, cracks in the wall, electrical plates, outlet plates, holes for piping, cracks in door,
door frame, around panes. They put more money in those spots.

§

As a group, check temperature on thermostat of this room. Give them each or a small
group of them each a thermal leak detector (batteries). Show them how to use it, it’s
about $40 at Home Depot. Give them small post its. Have them test out what an
internal wall, external, other areas they want, and put a post it with the reading on it.

§

Reconvene as a group and walk around, with people debriefing among each other on
what they discovered. Let the group share its knowledge with each other.

3) How to fix the leaks – “Weatherization”
§

Put all the weatherization materials from the Toolkit in the middle of the group circle.

§

Ask participants to grab 1-2 weatherization materials. Go around and have each of
them say what they have in their hands. Ask them if they know what it’s for, how to use
it? If they don’t, ask the group if anyone knows what it’s for, how to use it? Are there
any safety/toxics issues? Have them demonstrate it if easy. You can add stuff missed if
helpful, but let the group educate itself for the most part.

§

For ones hard to demonstrate onsite, have large pics:
§ Caulking
§ Window Plastic
§ Foam Insulation in corners
§ Water pipe wrap insulation
§ Electrical outlet (if not demo; if demo, have screwdriver, flathead)
•

Hand out the Materials Resources Sheet (also discuss rice socks, wool blanket door,
make your own stuff) with pricing; letting them know this is what they can expect to
cost at local hardware stores. Relatively lower cost and effective.

•

For more expensive items like insulation, windows, boilers – may need access to
professional audits and programs that can help with the upfront costs. Go over
Other 3 pages of the Energy Services Resources sheet.
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Let them know that this is a type of “Do it Yourself Audit” where you can figure out some of the
leaks in your home fairly easily. There are also professional energy audits that that come in and
can show you more details on what’s leaking. Show them the picture of the Blower Door test
and Infrared camera picture and explain what they do (seal off the door, have this fan where
they pull air out of your house, so that the air from outside is pulled in through the cracks/leaks
– creates a deep contrast in pressure that they can clearly see using an infrared camera, where
the leaks are in your home (which part of the wall has insulation); can do in the summer or
winter). Also they will check how energy efficient your boiler is and walk through your house
with you explaining things. [Refer to Resources sheet]

4) Link to environment & Mother Earth.
a. We’ve been talking a lot about how to reduce our heating bills and be warmer, but
this is also an issue about protecting Mother Earth. Does anyone know where
natural gas, for example comes from? It comes from inside the earth, using
technologies like oil drilling and “fracking” which is polluting our water and land –
cases where areas that companies have been extracting natural gas where people’s
water is undrinkable and catches on fire. Yes, water, catching on fire.

5)

Bingo Game (OPTIONAL). Play the picture based bingo game; have 2-3 bigger prizes.

6) Reflections of the group?
What did they like about the workshop? What was hard?

7) Give them a Post Survey
Ask them to fill it out now, letting them know that they can, if they want, be entered into a
raffle if they are okay with you checking in with them again. None of their information will
be given to anyone else. Collect surveys.

8) Distribute Giveaway Bags or materials (window plastic kits, etc) if you have
them!
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Do-It-Yourself (DIY)
Energy Saving Tips
You don’t need special equipment to begin saving energy in your home. Look
around your home to find leaks where cold air can enter and heat can escape.

Doors

Seal cracks around your
door with foam or other
weatherstripping where you
can see light enter.
Fix your door sweep and
threshold so they seal to
block water and cold air.
Fix hinges and knobs to
keep door tight.
Cover gaps around mail slot.

Windows

Close storm windows and
remove window AC unit.
Use smoke or a candle to find
drafts around windows.
Cover windows with plastic
film to block drafts.
Seal the frame with caulk,
foam or other weatherstripping blocking gaps
between the panes or sash.
Hang heavy drapes as
insulation.

Walls

Caulk cracks in exterior
walls, baseboards, and
around cables or wires
where drafts can enter.
Add foam insulation pads
and safety plugs to seal
outlets and switchplates.
If you have a fireplace,
plug the flue or close the
damper when not in use.
Use a heat gun to find cold
spots to add insulation.
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Heating System

Bleed radiators or clear
vents to allow heat to enter
a room – do not block heat
sources with furniture.
Turn down your thermostat
when you leave the house.
Add low-flow aerators to
faucets and showerheads to
reduce hot water use.
Insulate hot water pipes to
prevent heat loss, especially
pipes in external walls.
If you control your own
boiler or furnace, schedule a
yearly inspection to keep it
running efficiently.
If you control your own
water heater, turn it to a
lower setting and wrap it
with an insulating blanket.

Attic

Seal any cracks in the
chimney and fill in any
larger holes around the
chimney and attic floor or
ceiling.
Use expanding foam to seal
around ducts, vents or wires
in the walls.
Even our insulation where it
is thin or missing.
Use weatherstripping to
make sure your attic door
closes tightly and is
insulated like the attic floors
to block heat from escaping
from below.

Basement

Check any air vents to make
sure that flaps are not stuck
open.
Use expanding foam to fill in
holes in the walls around
pipes, ducts, and vents.
Patch any cracks in the
foundation where cold air
and water can leak in.
Add foam or caulk to seal
gaps along the sill plate
above the foundation.
Insulate around the rim joist
of exterior walls where there
often isn’t insulation.

Seal other cracks in attic
floor especially around the
roof edge.
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Cost of Basic Weatherization Materials

Caulk gun, ratchet-style:
$3.99

Siliconized acrylic
caulk—“paintable” or
clear acrylic latex: $2.49

Electric outlet and
switchplate sealers: $2.99

Baby safety plugs
(12-pack): $3.99

Rope caulk (depending
on amount): $1.99 – $6.99

Bronze v-strip
weatherstripping: $14.99

Adhesive foam weatherstripping: $3.99 – $4.99

Felt weatherstripping:
$2.99

Expanding foam sealant
(depending on size): $3 –
$10
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Door weatherstripping
kit: $7.99

Furnace filters
(depending on type): $10
– $27

Hot water heater
insulation: $20 – $25

Door sweep (depending
on type): $3 – $27

Plastic film window
insulation kits
(depending on size):
$2.99 – $15.99

Programmable
thermostat: $39 – $79

Self-adhesive foam pipe
insulation: $3.99

Low-flow showerhead:
$5 – $25

Low-flow sink aerators
(packs of 6): $10

Center for Earth, Energy and Democracy | info@ceed.org | 612.259.7371 | www.ceed.org

Energy Services in the Twin Cities
What programs
are for me?

How can families to save on energy costs? Many programs
listed below can help whether you struggle to pay heat and
electric bills, need home repairs or upgrades, are negotiating
with utilities, landlords, or other home energy needs.

◆ Renters
n Homeowners
▲ Landlords

Help Paying your Energy Bills
Program
Low Income
Home Energy
Assistance
Program
(LIHEAP)
Energy Related
Repairs (ERR)
Gas Affordability
Program (GAP)
and POWER On
Cold Weather
Rule (CWR)
HeatShare
The Salvation
Army
Emergency
General
Assistance

Who Can
Apply?

◆n
◆n
◆n

Description
Pays part of your utility electric and heating
bills between October-May. Households at or
below 50% of state median income can apply
by May 31.
Crisis funding to repair or replace broken
heating systems for those eligible for LIHEAP.
Affordable monthly natural gas billing and bill
forgiveness for those enrolled in LIHEAP. Also
available for Xcel electric billing help.

Contact

Your local Community Action agency
651-645-7425
www.minncap.org

Once enrolled in LIHEAP, apply
through the Energy CENTS Coalition
www.energycents.org
Contact your utility immediately after
receiving disconnect notice:
Xcel: 800-895-4999
Centerpoint: 800-729-6164

◆n

Arrange payment plans with your utility to
prevent heat disconnection between OctoberApril. Plans can be established at any time.

◆n

Emergency utility assistance for low-income
families not receiving other assistance, covers
gas, fuel or electric bills and furnace repairs.

www.thesalarmy.com/serv/heatshare
1-800-725-2769

◆n

Public benefits for bills, repairs, or other
emergency expenses for low-income residents.

Your local county human services or
Minnesota Energy Information Office:
800-657-3710

Loans and Rebates to Fix Leaks and Upgrade Appliances
Who Can
Apply?

Description

Contact

▲n

Loan financing for heating system upgrades,
home improvements, weatherization projects,
or solar or geothermal installation.

mncee.org/what-we-do/lendingcenter

▲n

Loans financing for home improvements and
advisors to help locate rebates for energy
efficient appliance upgrades.

www.thenec.org

CenterPoint Energy

▲n

Rebates for heating system upgrades and
weatherization projects for CenterPoint gas
customers.

Xcel Energy

▲n

Rebates and programs for heating system and
energy efficiency upgrades for Xcel customers.

Center for Energy
and the
Environment (CEE)
Neighborhood
Energy Connection
(NEC)

www.centerpointenergy.com/enus/residential/save-energymoney/efficiency-programsrebates?sa=mn
www.xcelenergy.com/energy_solut
ions/rebate_finder_tool
r
te
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Programs to identify leaks (Audits) and fix them (Weatherize)
Program

Who Can
Apply?

Weatherization
Assistance Program

◆n

Habitat for Humanity

n

Home Energy Squad

◆n

Neighborhood Energy
Connection (NEC)

◆n

Centerpoint Energy
Home Energy Audit

▲◆n

Housing Resource
Center (Greater
Metropolitan Housing
Corporation)

▲n

Description

Contact

LIHEAP eligible households that use natural gas
can apply to have an energy auditor seal air leaks,
add insulation, and repair your heating system.
“A Brush with Kindness” program for assistance in
repairing broken windows, doors, siding, and
other free repairs for low-income households.
$70 for a home visit for weatherization materials,
CFL lightbulbs, and programmable thermostat.
Many cities and neighborhoods have arranged for
reduced rates, free visits, or enhanced visits for
residents. Renters may need landlord approval.
$30 for a walk through audit, $60 standard audit
including blower door test, or comprehensive
$100 infrared audit to pinpoint leaks. Xcel natural
gas and electric customers.
$25 walk through audit or $100 standard audit
with blower door and infrared test. Centerpoint
natural gas customers.

Your local Community
Action agency
www.minncap.org

Low-cost financing and other programs to repair
your home, rental property or business.

612-788-8169
www.tchabitat.org/abwk

1-866-222-4595
homeenergysquad.net

651-221-4462
www.thenec.org
1-888-240-4123
centerpointenergy.com
www.gmhchousing.org/ho
using-resource-center

Education, Legal Advocacy, and Policy Resources
Program

Who is
this for?

Description

Contact

Homeline Tenant
Advocacy
Energy CENTS
Coalition
Minnesota Energy
Challenge

◆
◆n▲
◆n

Free and low-cost legal, organizing, education and
advocacy services for renters.
Energy affordability resources and advocacy for lowincome homeowners and renters.
Information and activities to reduce energy at home, at
work, and in your community.

www.homelinemn.org
612-728-5767

Minnesota Department
of Commerce: Energy
Information Center

◆n▲

State agency managing energy assistance, renewable
energy technologies and utility regulation, including
the Energy Information Office and hotline.

Clean Energy Resource
Teams (CERTs)
U.S. EPA
Energy Star Program
Minneapolis Clean
Energy Partnership
Center for Earth,
Energy and Democracy

n▲
◆n▲
◆n▲
◆n▲

Compilation of energy education and small grants for
nonprofit organizations and government entities.
Information on energy saving appliances and ways to
make your home more energy efficient.
Occasional funding available for free or reduced costs
energy improvements and resources in Minneapolis.
Community education and policy advocacy related to
community planning, climate and energy policy.

www.mnenergychalle
nge.org
mn.gov/commerce/co
nsumers/your-home
Energy Information
line: 1-800-657-3710
www.cleanenergyreso
urceteams.org
www.energystar.gov
mplscleanenergypartn
ership.org/resources
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www.energycents.org

